
A step-by-step guide to creating and updating records using CAI.

PRODUCT REQUIREMENT

Application Integration, Business 360 (for Business Entities), and

Customer 360. 

Cloud Application Integration in Informatica Intelligent Cloud

Services (IICS) is a comprehensive and flexible solution that enables

organizations to seamlessly integrate cloud-based applications, on-

premises systems, and various data sources. It empowers businesses

to streamline data integration, data synchronization, and data

transformation processes, supporting modern data integration

challenges in a multi-cloud and hybrid cloud environment. 

Cloud Application Integration:

CAI ASSETS USED TO CREATE RECORD: 

Service Connector 

App Connection 

Process 



The Service Connector in CAI refers to a pre-built connector that acts

as a bridge between IICS and specific cloud-based applications or

data sources. It provides a standardized and ready-to-use integration

interface for connecting to popular SaaS (Software as a Service)

applications, databases, or cloud platforms. The Service Connector

abstracts the complexities of the underlying application's APIs,

making it easier for users to interact with the application without

having to write custom code. 

Service Connector:

An Application Connection in CAI represents a defined connection

profile that establishes a secure connection between IICS and a

specific data source or application. It includes the necessary

connection parameters, such as the URL, username, password, and

any required authentication tokens or keys.  

App Connection: 

The Process in CAI refers to the integration workflow that defines the

sequence of steps and actions required to perform a specific data

integration task. It orchestrates the data flow and transformation

between the source and target applications, utilizing Service

Connectors and Application Connections to enable the seamless

exchange of data. 

Process:



1. Open Application Integration service from My Services. 

STEP-BY-STEP PROCESS For Creating Record: 

2. Go to ‘New’ and click on ‘Service Connectors’. 

3. Click on ‘Service Connector using Form’.



4. Go to ‘Definition’ and fill in the general information. 

5. Go to ‘Action’, fill in the name. 

6. Go to ‘Input’ and create the required fields and give example values

to test as shown in the below image. 



7. Go to ‘Binding’ and give the URL like “<baseApiUrl>/business-

entity/public/api/v1/entity/<businessEntity>?sourceSystem=

<source_System>ourcePKey>” . Use your base URL

8. In ‘Verb’ select “POST” method.  

9. Under HTTP Headers, mention the below shown headers. 



10. Call the “Body” parameter which is created in the “Input” tab. 

11. Go to the ‘Output” tab, create the output fields. 

12. Go to ‘Test Results’, Test the result. 



13. HTTP Status “201” indicates the record got created. 

14. Save and Publish the Service Connector. 

15. Go to ‘New’ and click on ‘App Connections’. 

16. Fill in the ‘Name’ and ‘Location’ 

17. In ‘Type’ - Go to folder and select your service connector. 

Note: - You must publish your service Connector before creating App

Connection. 

18. Save and Publish the App Connection. 

19. Go to ‘New’ and click on ‘Process’. 

20. Click on ‘Start’ fill in the general information and click on ‘Input

Fields’ in the properties pane. 



21. Drag ‘Service’ from the design pane and fill in the general

information. 

22. Go to ‘Service’ select the ‘service type’ as “Connection”. 

23. Select your ‘App Connection’ in ‘Connection’ tab. 

24. Create the input fields and output fields. 



25. Go to ‘Input Fields’ click on the ‘’ button and select the fields

which you created and give the value as “Field” (Except ‘Body’) and

select the field again.

26. For ‘Body’ select the value as ‘Formula’ and give the payload. 

27. Drag one ‘decision’ component and place it after the ‘service’

component and give name for that component. 



28. Give the required conditions on both paths. 

29. Drag ‘Assignment’ component from the design pane and fill in

‘Name’. 

30. Go to ‘Assignments’ tab, create a Field, and assign ‘Field’ under

‘Assigned Using’. 

Note: - If the record is created, it will return the business Id of the

record. 



31. Repeat Steps 29 and 30. 

Note: - If the SC gives another response code other than 201. This step

will give that response code. 

32. ‘Save’ and ‘publish’ the process. 

33. Click on ‘’ button. And select ‘Run using’. 

34. Fill the ‘Process Input’ with the required data. 



35. Click on ‘Run’. 

36. Click on the action name which is popped in blue color. It will

show the flow of the task.



37. Click on the “Assignment to ID” to see the MDM ID which got

created in C360. 

38. Go to ‘Customer 360’ and check the record which you just created. 

STEP-BY-STEP PROCESS FOR UPDATING RECORD: 

39. Repeat 1-5 steps to create the new Service Connector. 



40. Go to ‘Input’ and create the required fields and give example

values to test as shown in the below image. 

41. Go to ‘Binding’ and give URL like “<baseApiURL>/business-

entity/public/api/v1/entity/<businessEntity>/<businessId>?

sourceSystem=<sourceSystem>”. Use your base URL in marked place. 



42. In ‘Verb’ select “PATCH” method. 

43.Repeat steps 9-12. 

44. HTTP Status “200” indicates the record got Updated. 

45. Repeat Steps 14-25. 

46. For ‘Body’ select the value as ‘Formula’ and give the payload. 



47. Repeat steps 27-28. 

48. Change the value in path1 to “200”. 

49. Repeat the steps 29-33. 



52. Repeat steps 35-37. 

50. Fill the ‘Process Input’ with required data. 



53. Go to ‘Customer 360’ and check the record which you just

updated. 

LumenData is a leading provider of Enterprise Data Management, Cloud & Analytics
solutions. We help businesses navigate their data visualization and analytics
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