Managing Customer 360 data

using CAIl in C360 SaaS

Data Sheet |/LumenData

A step-by-step guide to creating and updating records using CAL.

PRODUCT REQUIREMENT

Application Integration, Business 360 (for Business Entities), and
Customer 360.

Cloud Application Integration:

Cloud Application Integration in Informatica Intelligent Cloud
Services (IICS) is a comprehensive and flexible solution that enables
organizations to seamlessly integrate cloud-based applications, on-
premises systems, and various data sources. It empowers businesses
to streamline data integration, data synchronization, and data
transformation processes, supporting modern data integration
challenges in a multi-cloud and hybrid cloud environment.

CAI ASSETS USED TO CREATE RECORD:

e Service Connector
« App Connection
e Process
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Service Connector:

The Service Connector in CAl refers to a pre-built connector that acts
as a bridge between IICS and specific cloud-based applications or
data sources. It provides a standardized and ready-to-use integration
interface for connecting to popular SaaS (Software as a Service)
applications, databases, or cloud platforms. The Service Connector
abstracts the complexities of the underlying application's APls,
making it easier for users to interact with the application without
having to write custom code.

App Connection:

An Application Connection in CAl represents a defined connection
profile that establishes a secure connection between IICS and a
specific data source or application. It includes the necessary
connection parameters, such as the URL, username, password, and
any required authentication tokens or keys.

Process:

The Process in CAl refers to the integration workflow that defines the
sequence of steps and actions required to perform a specific data
integration task. It orchestrates the data flow and transformation
between the source and target applications, utilizing Service
Connectors and Application Connections to enable the seamless
exchange of data.



STEP-BY-STEP PROCESS For Creating Record:

1. Open Application Integration service from My Services.
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2. Go to ‘New’ and click on ‘Service Connectors’'.

3. Click on ‘Service Connector using Form’.

Di MNew Asset ‘fﬂ@ ZI

Dok Select the lype of assel you wanl, Some asse! hypes include templates for common inlegration pottemns.
e Pro @ Service Connector using Farm
Connect bo third-party services using REST or SOAP AP1s,
Guides .
Loy @ Service Connector from W5DL

Impost a WWSDL file bo configure and create o service connector using SOAP APfs.
Da App Connections

@ Service Connector from Swagger

Service Connactors Import a Swagger 2.0 1500 file to configure and crecle a service connector using REST APls.
Ag

Process Object @ Service Connector from OpendPl 3.0

Import an OpenaPl 3.0 IS0,/ MamL file lo configure and create o service connector using REST APls,

Services
Co @ Diata Access Service Connector using Form
— Connect to an external database using the Dot Access Service. —

b

Cancel

®
:




4. Go to ‘Definition’ and fill in the general information.
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5. Go to ‘Action’, fill in the name.
Do ] Fromn Oy
¥ Acigas[l) ==
Action Home Aasion bpe Dleacription
(=221 Ganaral
cticn ingur Bindirg Ot oot B
Aagripen gy * Crbon
Categary:
Farll.gn FTTH gese O
e - L]
Rasponss Encoding Crebonedt b v o bwcacber -

6. Go to ‘Input’ and create the required fields and give example values
to test as shown in the below image.
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7. Go to ‘Binding’ and give the URL like “<baseApiUrl>/business-
entity/public/api/vi/entity/<businessEntity>?sourceSystem-=
<source_System>ourcePKey>" . Use your base URL
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8. 1n ‘Verb’ select “POST” method.

Action Input Binding Quiput Test Results
URL:™ hitps://usw1-mdm.dmp-
us.info:'mc]:limfl{:uﬂ!.conbusiﬂaf- ) y
Verb: POST v
Mulki Using: Semicolon Seporated [
Authentication Type: Custom v

9. Under HTTP Headers, mention the below shown headers.




Action Input Binding Qutput Test Results

Mame* Source
Content-Type application/json
Accept application/json
IDS-SESSION-ID {$sessionld)

10. Call the “Body” parameter which is created in the “Input” tab.
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11. Go to the ‘Output” tab, create the output fields.
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12. Go to ‘Test Results’, Test the result.
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13. HTTP Status “201” indicates the record got created.

14. Save and Publish the Service Connector.

15. Go to ‘New’ and click on ‘App Connections’.

16. Fill in the ‘Name’ and ‘Location’

17. In ‘Type’ - Go to folder and select your service connector.

Note: - You must publish your service Connector before creating App
Connection.
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18. Save and Publish the App Connection.

19. Go to ‘New’ and click on ‘Process’.

20. Click on ‘Start’ fill in the general information and click on ‘Input
Fields’ in the properties pane.
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21. Drag ‘Service’ from the design pane and fill in the general
information.

22. Go to ‘Service’ select the ‘service type’ as “Connection”.
23. Select your ‘App Connection’ in ‘Connection’ tab.

24, Create the input fields and output fields.
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25. Go to ‘Input Fields’ click on the “ button and select the fields
which you created and give the value as “Field” (Except ‘Body’) and
select the field again.
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26. For ‘Body’ select the value as ‘Formula’ and give the payload.

B Exprossion Editor for Body @

Crease an expression with fields and operators.
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27. Drag one ‘decision’ component and place it after the ‘service’
component and give name for that component.




28. Give the required conditions on both paths.
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29. Drag ‘Assignment’ component from the design pane and fill in
‘Name’'.

30. Go to ‘Assignments’ tab, create a Field, and assign ‘Field’ under
‘Assigned Using'.

Note: - If the record is created, it will return the business Id of the
record.
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31. Repeat Steps 29 and 30.

Note: - If the SC gives another response code other than 201. This step
will give that response code.
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32. ‘'Save’ and ‘publish’ the process.
33. Click on ” button. And select ‘Run using'.
34. Fill the ‘Process Input’ with the required data.
Process Object Frocens Inpet Encodng son - [Smic | IEEEI O 8 , C
[ 'M'H‘!!:’."'='ﬂ$'—
“basinmanin” "t 340

ean’,
"saasinall: "gEUT s H i U0 S 2",
e T
"Lanthloma™; "Shorma”,

1 l""’“




35. Click on ‘Run’.

Process Execution Status

Successful executions:

[create - 871340600257994752|

36. Click on the action name which is popped in blue color. It will
show the flow of the task.
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37. Click on the “Assignment to ID” to see the MDM ID which got
created in C360.
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38. Go to ‘Customer 360’ and check the record which you just created.

Rahul C. Sharma ®0

Rocord Dotals  Source Records  Hierarchy  History  Relationship Graph

= General Information &
First Hame:* Middle Name Last Hame—* Full Hame;
Rahid C S Rahidl C. Shaima
Prefix Mame: Sufix Namw: Tithe: Designation
Birthplace: Birth Date: Gender Imag
Male
Mariad Status:
* Address (1) ®
<Addness Types
115 BTM lang

Mangalore | Kamataks | india | 560003

¥ Phone (0)

=

]

STEP-BY-STEP PROCESS FOR UPDATING RECORD:

39. Repeat 1-5 steps to create the new Service Connector.



40. Go to ‘Input’ and create the required fields and give example
values to test as shown in the below image.
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41. Go to ‘Binding’ and give URL like “<baseApiURL>/business-
entity/public/api/vl/entity/<businessEntity>/<businessid>?
sourceSystem=<sourceSystem>". Use your base URL in marked place.

I3 Expression Editor for URL o ®

Create an expression with fields and operators.
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42. In ‘Verb’ select “PATCH” method.
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43 Repeat steps 9-12.
44, HTTP Status “200” indicates the record got Updated.

Achion gt [Binding Dhtpet Tast Rty
TestSerer® | Taahon Clovd Sarene -
R Bl Soccnasiid
HITP Soty 200
kL hempas/ Fuser |- mdemdmp- s infermenencloud com Rnainas-any /ipublic fop /v | Fersy e 340, perven  MDRAO00000TABM S sonsrca Syssmeside

45. Repeat Steps 14-25.
46. For ‘Body’ select the value as ‘Formula’ and give the payload.
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47. Repeat steps 27-28.
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48. Change the value in pathl to “200".
49. Repeat the steps 29-33.




50. Fill the ‘Process Input’ with required data.
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52. Repeat steps 35-37.




53. Go to ‘Customer 360’ and check the record which you just
updated.

Rahul C. Einstein [N

Record Details  Sowce Records  Mierarchy  Hislory  Relationship Graph
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ABOUT LUMENDATA:

LumenData is a leading provider of Enterprise Data Management, Cloud & Analytics
solutions. We help businesses navigate their data visualization and analytics
anxieties and enable them to accelerate their innovation journeys. Founded in 2008,
with locations in multiple countries, LumenData is privileged to serve over 100
leading companies, including KwikTrip, Versant Health, US Food & Drug
Administration, US Department of Labor, Cummins Engine, BCG, and others.
LumenData is SOC2 certified and has instituted extensive controls to protect client
data, including adherence to GDPR and CCPA regulations.

Get in touch to discuss how we can facilitate data-driven transformation for your
organization.
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